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Céc dich vu bd sung dwoc giai thich chi tiét trén tnt.com

XAC DINH THO'I GIAN
Chuyén Phat Nhanh 9 gi® sang
Chuyén Phat Nhanh 10 gi® sang
Chuyén Phat Nhanh 12 gi® trwa

LAY HANG & GIAO HANG

Wu tién

Ban co thé chon dich vy x{ Iy Wu tién tlr khiu I4y hang cho dén giao hang. L& hang clia ban s& danh déu ré rang v&i nhan Wu
tién cla ching téi.

Dich vu viing sau vung xa

Viing siu ving xa dworc dinh nghia la no'i xa x6i va khé tiép can. Nhikng noi nay dwgc xac dinh béing mi buu chinh va tén ving.
TNT sé dam trach giao hang (hodc Iy hang) & nhiing khu virc nay v6i mot mlre phi b sung.

Xtr ly nhirng 16 hang sai dia chi

Néu dia chi noi nhan dwoc cung cp bdi ngudi gu’l khong day d0 hodc khéng chinh xéc din dén viéc TNT sau do khéng thé
giao hang, chang tdi s& thwc hién moi nd Iyc c6 thé dé tim ra dia chi chinh xac va giao hang. D& bu d&p vao khdan phi phat sinh,
chiing téi s& tinh mot chi phi b sung cho mdi I hang.

XU LY HANG

Xt ly bb sung

Néu ban c6 nhing |6 hang khéng phi hop dé xU Iy trén béng chuyén tw dong hodic néu né vrg't qua kich thudc xt ly tidu
chuén clia chiing t3i, TNT s& vén chuyén chiing v&i mirc phi bd sung* dé bu dap cac chi phi x Iy phét sinh.

(1) Khéng thé xt¥ ly qua bing chuyén

M6t khodn phi dug'c cong thém vao chi phi 16 hang khi trong d6 cé mot hodc nhiéu kién hang cé trong lwgng thip hon 30
kg va mot hodc nhiéu kién hang cé kich thwdc vro't qua |.2m(dai)*0.7m(rong)*0.6m(cao). Pay la nhitng 16 hang ddi hdi
phai dwoc x ly riéng biét vi ching khéng thé x( Iy trén béing chuyén tw dong.

(2) Qua khd
M6t khodn phi dwo'c cng thém vio chi phi 16 hang khi trong dé cé mot hodc nhiéu kién hang co trong lwong tlr 30 kg tré
1&n va mdt hodc nhiéu kién hang cé kich thuwéc vurot qua :
Déi v6i dich vu Chuyén Phat Nhanh: |1.2m (dai) * 1.2m (rong) * I.5m (cao)
Dbi v&i Chuyén Phat Nhanh Tiét Kiém: 2.4m (dai) * 1.2m (rong) * |.8m (cao)
* L& hang chi dugrc tinh phi chi khi can xt Iy bd sung. Néu 16 hang clia ban vira qua khd & khéng thé x( Iy trén béng chuyén tw dong,
phi X ly B sung Qué khd s& duoc 1ap héa don.
Xtr ly Dac biét hang Khéng thé Xép chong I&n nhau

Néu 16 hang clia ban can dugc xt ly d&c biét bdi vi ching khéng thé xép chdng 1én nhau, ching toi s& d&m trach van chuyén
véi mot mirc phi bd sung d& bu d&p cac khdan phi xt Iy phat sinh.

GIA TANG TRACH NHIEM BPEN BU HANG HOA

TNT cung cép phi gia téing trach nhiém dén b hang héa mot cach ty ddng trén tt ca cic 16 hang chuyén phat nhanh va chuyén
phat nhanh tiét kiém khéng phai 1 ching tlr v&i gia tri tdi da I&n dén €25.000. Néu ban "khéng chon" dich vu niy vui long gt
email @én OptoutVietnam@tnt.com

KHONG VAN DON & HOA PON BANG GIAY
Chiing ti c6 thé cung cap van don viét tay néu ban khéng mudn nhap dir li8u mot cach tw dong qua cac cdng cu trirc tuyén
TNT.

* L6 hang phi dién ttr (chi danh cho hang Xuét khau)

DICH VU HAI QUAN

TNT cung cAp chuyén gia va h6 tro viéc thong quan, cac quy dinh nhap khau va xuét khdu, mlc gia giao hang tan noi clia ching
t&i thé hién trén bang gi4 bao gdbm wec cung cép céc thl tuc théng quan don gidn. Ddi v&i cac thl tuc théng quan phtrc tap
hon ho#c dé gitp cho cac giao dich quéc té clia khich hang d& dang hon, TNT s& tinh phi dich vu hdi quan b sung. Céc dich vu
chi tiét va mirc phi c6 thé dwoc tim thdy trén tnt.com.

» Png trvéc Thué & Phi (Danh cho hang nhap)

TNT tw ddng rng trwrdic phi xt Iy hang nhap cho céc 16 hang phi mau dich v&i mlrc phi va thué dam bdo théng quan va giao
hang dén ban nhanh chéng. Mlrc phi trén s& dworc tinh trén co s& tlng 16 hang.

« Phi dai ly hai quan

Tuy theo nhu cAu clia khach hang, ching tdi c6 thé thue hién cac dich vu théng quan bd sung. Vui long lién hé v6i Trwding
phong Kinh doanh TNT dé biét thém chi tiét v& cac dich vu va mlrc phi.

Mirc phi (VND)

426.000 /16 hang
383.400 / 15 hang
255.600 /16 hang

215.000 /16 hang

8.500/Kg v&i mlrc phi tdi thiéu
430.000 / 16 hang

270.000 / 16 hang

428.570 /16 hang

428.570 /16 hang

670.000 / 16 hang

1% gia trj khai béo v&i mirc tdi thiéu
115.000 /16 hang

10.000 /16 hang

2% thué va phi v&i mirc tdi thiéu
150.000 /16 hang
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